
ON NOTICE 
I 

AD 

Service Corporation of Kentucky hereby adopts, 

ratifies, and makes its own, in every respect as if the same had been originally filed 

and posted by it, all tariffs and supplements containing rates, rules and administrative 

regulations for furnishing water service in Bell County and Hickman County in the 

Commonwealth of Kentucky, filed with the Public Service Commission by 

AquaKWS, Inc. and Utilities of Kentucky, Inc., and in effect on the 1st day of 

October, 2002, the date on which the public service business of the said AquaKWS, 

Inc. and Utilities of Kentucky, Inc. was taken over by Water Service Corporation of 

Kentucky. 

This notice is issued on the 1st day of October, 2002, in conformity with 807 

KAR 5:O 1 1, Section 1 1 of the regulations adopted by the Public Service Commission. 

WATER SERVICE CORPORATION 
OF KENTUCKY 

BY. .&- 
LAWRENCE SCHUMACHER, 
PRESIDENT 

~~~~~~~~~ Authorized by PSC Order dated June 14,2002 in PSC Case Ne 



r  -  

P.S.C. Ky. No.,,,-&............ 

CanCelS P.S.C. KY. No....Kh%.il-.,. 

AQUA/KWS, Inc. 

(Formerly - Kentucky Water Service Company, Inc.) 

OF 

354 Waller Avenue 
Lexington, Kentucky 

Rates, Rules and Regulations for Furnishing 

Water 

AT 

Middlesboro (Bell County) Kentucky 

Clinton (Hickman County) Kentucky 

puB~lC SEWICE CO~ssl~ 
Filed with PUBLIC SERVICE CO~ISSION OF OFKENTUCKY 

KENTUCKY EFFECTIVE 

[SSUED June 12 .-"".."""""..-"."................, 

AQUA/KWS, Inc. .-.............................................................".. 
_. 

I 

I- . . . . . . ...".. 

Starling S. Gregory . . . . . . . "" ..I. ".. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
." ..;t+ Secretary-Treasurer 

. 



AQUA/KWS, Inc. 

MiddlesboroandClin~n 
FOR andAdjacent Territorv 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 1 
Cancelling P.S.C. Ky. No. KWS 1 

Sheet No. 

RULESAND REXXNTIONS 

INDM 
Sheet 

TerritoryServed 4 

Definitions Applicable to Rules and Regulations 5-6 

Rules and Regulations 7-37 

Rule No. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

Title 

Rules &RegulationsGovernirqRendering 
of Service 

Application for Water Service 

Use of Water in Accodance with Application 

Special Applications for Water Service 

Custmers Liability for Charyes 

Street Service Connections 

CustmersServicePipes 

PlunkingMustbe~rovedbyCampany 

Meters and Meter Installation 

MeterTestsandTestFees 

Public Fire Hydmnts 

7 

8 

9 

9 

9 

10 

11-12 

12 

13 

14 

15, 16, 17, 18 

pu~~lc SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PUfWJANT TO 607 KAR 5011. 

JXTEOFISSUE June 12 1992 
Month Dav Year 

ISSUED BY Secretary-Treasurer Lexinqton, Kentuckv 
Starling's. G&o& Title Address 
Name of Officer 



MiddlesboroandClinton 
FOR and Adiacent Territow 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 2 
Cancelling P.S.C. Ky. No. KWS 1 

AOUA/KWS, Inc. Sheet No. 

RlJI.EsAND RENIATIONS 

INDEX - Cont'd. 
Sheet 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

23. 

24. 

25. 

26. 

27. 

28. 

29. 

30. 

PrivateFireHydrants 15, 16, 17, 18 

Fire Hydrants in Unincorporated Areas 15, 16, 17, 18 

Discontinuance 0fWaterSewice 19 

~e~lof Water Sewiceafter Discontinuance 20 

Turn* Chaqe 21 

Bills for Water Service 22 

TemsofPayxnent 23 

Aba-ts and ReM 24 

Boiler and wine Water Supply 24 

Interruption in Water Supply 25 

Liability of Company 25 

Cross Connections and Interconnections 26 

General 27 

Approval of Rules and Regulations 27 

MainExtensions 28 

FOIXI of Extension w-t 
pue~\c SERVICE COMMISSION 

OF KENTUCKY 29-30 

Special Qlarges 
EFFECTIVE 31 

cuSt0mersDeposits AUG 18 1992 32-33 

Custcmer Bill of ~ic&ts pU@YJANT TO 807 KAR 59134 
SECTION 9 (,1,- ) 

DATEOFISSUE June 
Month Day Year Month Day Year 

ISSUED BY surer Leximton, Kentucky 
Starling~.Greg&y~ Title AddresS 
Name of Officer 



AOUA/KWS, Inc. 

Middlesboro and Clinton 
For : and Adiacent Territory 

P. S.C. KY. No. 

Original Sheet No_2 

Canceling P.S. C. KY. No. KWS 1 

KY Water Service Sheet Nos. 3-24 

RULES AND REGULATIONS 
----------___-_-----____________________~~~~~~~~~~~~~~~~~~-- ---------------_-----~~~~~~~~--------------~~-~~---~---------- 

INDEX - Cont’d 
Sheet 
Number 

Contract for Water Service 35-36 

Customer Bill Form (all customers) 37 

Monitoring of Customer Usage 38 

Schedule of Special Service Charges 39-40 

Classification of Service - Middlesboro - R Y&B LICSERVlCECOMMlSSlON 
40 

OFKENTUCKY 
Classification of Service - Clinton - Rates EFFECTIVE 41 

Customer Complaints, Handling 
JUN 19 i96 

PURSUANTTO KAR5011, 
SECTiOi’I 9(l) 

42 

Date of Issue: May 16. 1996 Date Effective: Mav 20, 1996 
Month Day Year Month Day Year 

, General Manager P.O. Box 223 17. Lexington. KY 40522 
Title Address 

F 



AQUA/KWS,I~KL 

Middlesboro and Clinton 
FOR andAdjacent Tkrritorv 

P.S.C. Ky. No. 1 
Oricrinal Sheet No. 4 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RULESAND REWIATIONS 

TERRITORY'IDWHICHRULES, RExxnwIoNs ANDSERVICE CLASSIFI~ONSAPPLY: 

The Rules, Regulations, and Service Classifications contained in this 
tariff apply in the following: 

City of Middlesboroandcontiguousterritory inBellC!ounty, Kentucky 
City of Clintonandcontiguousterritory inHic)ananCounty, Kentucky 

pUBLlC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 18 1992 

PURSUANT TO 807 KAR 5011. 

DATE OF IS 
Month Day Year 

SeCretarymsurer Lexe on, Kentucky 
Starl% S. Gr&gor$ Title AddresS 

Name of Officer 



Middlesboro and Clinton 
FOR and Adjacent Territorv 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 5 
Cancellirq P.S.C. Ky. No. KWS 1 

ACXJTA/KWS. Inc. KY Water Service Sheet Nos. 3-24 

RULFSAND REGULATIONS 

DEFINITIONS 

(a) 

(b) 

(a 

(d) 

(4 

"CustoIner"shallmeananyperson, firm, corporation or municipality 
supplied by water service pursuanttotheseRules andRegulations. 

"Dona fide prospective customer~~ shall mean any owner or lessee who 
is to be the occupant of an existing developed premises having a 
curb line abuttingonthatpart of a streetorpublichighway in 
which there is, or is to be, located a distribution main of the Com- 
pany, who shall file a sign& application for a new street service 
connection and for water sewice to such premises to be occupied. 

Vompany~t shall mean the mA/KWS, Inc. acting through its officers, 
managers, or other duly authorized employees or agents. 

?Xreet service connections~~ shall mean a pipe with appurtenances 
usedtoconductwater fromadistributionmain of the Company to the 
curblineofthepremises. 

Vremisesf~ shall man and include: 

(1) 

(2) 

(3) 

a building under one roof and occupied as one business or resi- 
denceandservexlthroughone street service connection; or 

a conbination of buildings in corunonownershipinonecommon 
enclosure or on a single tract of land not crossed by public 
streets, roads, orwaysardoccupiedby one familyorbusiness 
and served through one street connection or through more than 
one such connection if in the exclusive discretion of the Com- 
pany, multiple connections are advisable in providing service; 
or 

one side of a double house having a solid vertical partition 
walloreachunitofa series ofwhatarecommonl 
houses, each unit being occupied by one fang@% 
eachservedthroughonest.reetserviceconnectio 

MTEOFISsuEJune 12 1992 DATERFFRClXVEJune RI 11151 8 lc\w392 
Month ,I"- 

MY Year 
n 

ISSUED 



AOUA/KWS, Inc. 

Middlesboro and Clinton 
FOR and Adiacent Territow 

P.S.C. Icy. No. 1 
Oricrinal Sheet No. 6 
Gmcellimj P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos. 3-24 

RULESAND REGULATIONS 

(4) 

(5) 

(6) 

(7) 

DEFINITICXE Cont'd. 

abuildinghavinganumberofaparQmantsorofficesandusing 
halls al-d means of entrance in comm, and served through one 
street service connection; or 

abuildingpreviouslyerect& as a single family residence 
servedthroughonest.reetservice connectionand subseguently 
converted into apartments or offices or a combination of such, 
withtwoormore separatehalls andmeans of entrance not used 
in common, and where separate water supply plumbing would not 
be practicable: or 

each residential or business single occupancy unit, served 
through one street service connection, in a building which is 
notapremises otherwisedefined intheseRulpc. 

Rates are based on single family residences or multi-family 
units and are not applicable to other single family residences 
or multi-family units. Where two ormre residences or 
multi-family units are served through one street connection the 
Company may allm service to be taken through one meter if the 
segregation of plumbing on custmer's premises would involve 
undue expensetothe custzcimer, butinthis eventtheunit 
blocksandminimm bills of rate would be multiplied by such 
numberofresidences orunits. 

PROVIDED: Theyarelocated onlotshavingcurbline abuttingonthatpart of 
a street or public highway in which there is, or is to be, located a distribu- 
tion main of the Company extending for at least one-half of the frontage of 
the lot on said street or highway. 

WBLIC SERVICE COMMlSSlON 
OF KENTUCKY 

EFFECTiVE 

D?U?EOF ISSUEJune 
Mor$h 

1992 IXIE ElFFEm June 
AUG 1 f5 1992 

/h ISSUED BY 
Name of Officer Title 

f’tJSl!C-SERVICE COW 



ACUABWS, Inc. 

Middlesboro and Clinton 
FOR and Adjacent Territorv 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 7 
Candling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

1. RuLESmREmJIATIms ~REWDERINGOFSRRVICR: 

(4 TheRules andRegulations intheirentiretyashereinafterset 
forthorastheymayhereafterbealteredoramendedinaregular 
andlegalElntE!r shallgoverntherenderingofwaterserviceand 
every cusw upon signing of an application for water service or 
uponthetakingofwater servicewillbeboundthereby. 

lb) Except fire and special teqorary services, all service will be 
rendered on a meter basis. Residential, cmmercial, industrial and 
municipal service is only regularly available for single premises 
as llpremisestl is defined in these Rules. Whentheinterestsof 
other cust- would not be jeopardized or prejudiced, the 
campany's President or a Vice President may, by writing, authorize 
semiceatregularratestog~erhmn tal or political corporations, 
districts, or authorities not qualifying as *~premises~~ urder these 
Rules. In special cases, forgoodcause shown, thePublicService 
Cmmission may permit deviations from this regulation. 

~IJBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

pUfWJANT TO 807 KAR 5011. 

n D.?iT!EOFI~ June 12 1992 nAm EiFJ?Ec!rIvE 
Month Day Year Month Day Year 

ISSUED BY Secretaw~ ILtBlmton, Kentucky 
Stadi!n$ S. Gkgofy Title AddresS 
NCUE of Offi- 



AQUA/KWS. Inc. 

Middlesboro and Clinton 
FOR andAdjacent Territorv 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 8 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RULESAND DONS 

2. APPLtCATIONSFORWATERSERVICE 

(a) NewStreet ServiceConnection 

Upon written application by the owner, or his properly authorized 
agent, on forms furnishedbytheccanpany, forthe immediate& 
continuaussupplyofwatertopremiseshavinga~lineabutt~on 
thatpartofapublic streetorhighway inwhichadistributionmainof 
the Companyislocated, theCmpanywillinstall, owhandmaintainthe 
streetservicecomectiontosuchpremises. TheCmpanyshall 
determine the size of all street service connections. 

(b) misting Street ServiceConnection 

When any person, firm or corporation, nottheretoforetakingwater 
service frmthecampany, applies forwaterservice, the application 
shallbe inwritingon forms SuppliedbytheCmpany. Whensuch 
application is accepted by the Cmpmy, it shall constitute a contract 
betweentheapplicantandtheCmpany forserviceattheprexnisesnamed 
in the application and at any other premises at which the named 
applicant may be securing service unless a separate application for 
semiceto suchotherpremises shallhavebeenacceptedbytheccanpanY. 

Any change inthelocationoftheccntractingcuskmErtoanyother 
premises will require notification of the Cmpany by the Custmer. The 
obligation of the custcmer to the Cmpany under the existing contract 
will continue in full force and effect at the new location, premises or 
address. 

The Ccqany shall have the right to discontinue the supply of water to 
anypremisesifthe owneroroccupantdoes not have a contract for such 
scrvicewit.htheCmpany. Within twenty-four (24) hours after such 
termination, the Cmpany shall send written notification to the 
C!ustmarofthereascnor reasons for the terndyt&~~~~~~SlON 

0~ KENTUCKY 
EFFECTIVE 

n Month Day Year 

SecretanMYeasurer Lexington, Kentucm 
Starli&S.Gr&~o& Title AddresS 

Name of Officer 



AQUABWS, Inc. 

Middlesboro and Clinton 
FOR andAdjacent Territom 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 9 
Candling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RULES AND REtxLATIms 

3. USEOFWATERINACCDRDANCEWITHAPPLtCATION: 

No person or persons, corporation or pa&mr&ip receiving water 
semice frcmtheCompanywillbepermittedtousewater foranyother 
pmposes thanthatforwhichthey shall have contractedtopayas shown 
by their application, nor shall they supply water in any way to any 
otherpartyorpartieswithcutawrittenpermitfromthePresidentora 
VicePresidentoftheCmpany. An accepted application for water 
servicetoanypremisesshall constitutealicense to the applicant to 
take and receive a supply of water for said premises but only for the 
uses specified in suchapplications and the supply shallnotbeused 
except for the premises specified in the amlication. 

4. SPFL!IALAPJ?I.XCATIONS FORWATERSEKVICE: 

(a) Water for transient, temporary or special services must be 
specially applied for. 

(b) Water for build- or constmction pmposes, whennotfurnishedon 
an application for regular metered mice, will be supplied under 
special application. 

5. CUSTOMER'S LJABILZIYFoRC!HXKES: 

Acustmerwhohasmadeapplication forwaterservicetoanypremises 
shall be held liable for all water service furnished to such premises. 
AnyCustcrmerdesiringservice~~orchangedframoneaddressto 
another shall give the Cmpany three (3) workirq days' notice in 
person, in writing, or by telephone. 

put.MC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DX!EOFIS%JE June 
P Month Day Year 

Secretary-surer Lexti on, Kentuc3cy 
Starlti S. Gr&or# Title AddESS 
Name of Officer 



AQUA/KWS,Inc. 

Middlesboro and Clinton 
FOR and Adjacent Territory 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 10 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RcJmsAND REGULATIONS 

6. STREET SElffvIcE -0Ns: 

(4 The Conpany will make all connections to its mains and will specify 
the size, kind and quality of all materials entering into the 
streetserviceconnections. 

(b) 

(a 

(d) 

(4 

Where a street service connection is already laid to the curb line, 
ormeterbox, theCustcnnershall connectwiththe streetsezvice 
connection as laid. 

The meter box shall be set in sidewalk or just inside custmerls 
property on a level with the grade of the sidewalk or yard and 
shall be kept accessible atalltimes. 

Thestreetservicewnnection fromthemaintoand includingthe 
meterboxwillbemaintainedbytheCampanyatits expense. 

PUBLIC SEWICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PlJfWANT TO 807 KAR 5:011. 
SECTION 9 (,1, 

- DATEOFISSUE June 12 1992 IlATE'EB 
Month Day Year 

ISSUED Lexincrton, Kentucky 
AddYESS 

Name of Officer 



ACWWKWS, Inc. 

Middlesboro and Clinton 
FOR and Adjacent Territorv 

P.S.C. Ky. No. 1 
Oricfihal Sheet No. 11 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RIJLES AND RExxLATIoNs 

7. aTsToMER'S SMCE PIPES: 

(a) 

(b) 

(4 

(d) 

(4 

(f) 

(9) 

(h) 

The Company will specify the size, kind and quality of the 
fiaterials~i~shallbelaidbetweenthecurblineandthe 
structuresonthepremisestobesupplied. 

Tbeservicepipe fmmthemeterboxtotheplaceofconsunption 
shallbe furnishedandinstalledbythecuStamerathis~and 
risk. 

TheCustmerls servicepipeandall connections and fixtures 
attachedtheretoshallbesubjecttothe inspectionandappmval of 
the Company before the water will be turned on. 

The service pipe shallbelaidbelowthe frost line atall points 
and shall be placed on firm and continuous earth so as to give 
unyieldingandpermanentsupport, and shall be installed ina 
trench at least two feet in a horizontal direction from any other 
trench wherein are laid gas pipe, sewer pipe, or other facilities, 
public or private, unless specifically authorized and approved by 
the campany. 

The~~shallinstallastopandwastecockofatypeapprrrnred 
bytheCmpanyonthe servicepipe immediately insidethe 
foundation wall of the build- supplied, and to be located so as 
to be easily accessible to the occupants andtoprovideproper 
drainage for all of the pipes in the building. 

The Custcmer shall make all changes in his portion of the service 
pipe reguired on account of changes of grade, relocation of mains 
orothercauses. 

No fixtures shall be attached to oranybranchmade inthe sewice 
pipebetweenthemeterandthestreetmain. 

Eachpremisesshallbe~~edthroughanindependentsewicepipe 
frma separatemeterboxandtheapplicantfor service shall be 
solely responstile for all water used on and ~&g~SSlON 

OF KENTUCKY 
RULES AND REXXJIATIONS EFFECTIVE 

3 a 
AUb ILo * 

I? LZI!EOFISsuE June 12 1992 
Month Day Year 

Secretarv-Treamrer 
Title 

Name of Officer 



AQUA/KWS, Inc. 

Middlesboro and Clinton 
FOR and Adjacent Territorv 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 12 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

(i) Whenmorethanonepremisesis~~edthroughasingleservice 
pipe, any violation of the Rules and Regulations of the Company 
with reference toeitheroranyofthe saidbuildings orpremises 
shall be deemed a violation as to all and the water service shall 
be discontinuti after the Custcmm has been given at least ten (10) 
days written termination notice and reasonable opportunity allowed 
foreachp~sestoat~~theirpipestoseparatelycontrolled 
serviceconnections. 

(3 Anyrepairsormaintenancenecessaq 0ntheCustmer~s servicepipe 
oronanypipeor fixture inorupontheCustmer~spremises shall 
beperformedbytheCustomrathisexpense and risk. 

(k) Inthose instanceswheretheCustomerrequireswaterpressurewhi& 
differs fm the standaxd pressure provided by the Campany he shall 
berequiredto install andmaintainathis ownexpensethe 
necessaryequi&xnenttoprovidethedesiredpressure. Such 
s?t and the installation thereof to be approved by the 

Inno event, however, shall thepressure at the 
Custcm&ls servicepipeundernonml conditions fallbelowthirty 
(30) psig nor shall the static pressure exceed 150 psig. 

8. PLUMBINGwoRKMUSTBEAppRovEDBYCXX'9PANY: 

All plumbing work done in connection with the Cmpanyls water mains or 
appurtenances shall be submitted for the inspection of the Cmpany, and no 
ur&qroundworkshallbecoveredupuntil impe&edandapprovedbythe 
Ccmpany. Whenever the Cmpany detemines that a job of plumbing is 
obviously defective, although not in direct violation of these Rules and 
Regulations, the Coqany will insist upon its b&q corrected beforethe 
water will be turned on. 

pUBLlC SEFMCE COMMlSSlOM 
OF KENTUCKY 

EFFECTIVE 

~Tl3OFISSLJE June 
Month Day Year 

ISSUED Lexinqton, Kentucky 
AddresS 

Name of Officer 



Middlesboro and Clinton 

AOUA/KWS, Inc. 

FOR andAdjacent Temitory 
P.S.C. Ky. No. 1 

Oricdnal Sheet No. 13 
CAncelling P.S.C. Ky. No. KW!5 1 
KY Water Service Sheet Nos.3-24 

R.TJLEs AND REKXJIATIONS 

9. MEJI!ms AND METER INsmoNs: 

(a) !l%eCcmpanyshallspecify 
installed. 

(b) Meters will be furnished, 
shallremainitsproperty. 

the kind and size of meter to be 

installed, and removedbythe&mpanyand 

(4 Each premises shall have a separate meter and the applicant for 
service shall be solely responsible for all water used on and in 
said buildings or premises. 

(d) MeterswillbemaintainfzdbytheCompanyatits expense insofar as 
ordinarywearisconcemed, butdamageduetohotwater, freezing 
(as a result of Custmer's unauthorized removal ofmeter cover) or 
otherexbrnal causesarisingoutoforcausedbytheCustomer~s 
negligence or carelessness shall be paid for by the Custmer. 

pUBLlC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DATEOF ISSUE June 
Month Day Year 

Secretanr-Trea~ Lexti on, Kentucky 
Starli&S. Gr&ol$ Title AddlZSS 
Name of Officer 



ACUA/KWS, Inc. 

Middlesboro and Clinton 
FOR and Adjacent Tarritorv 

P.S.C. Ky. No. 1 
Orisinal Sheet No. 14 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RIJIESAND REWLATTONS 

(4 

(b) 

(cl 

(d) 

(e) 

Allmetersareacara tely tested before installation and are also period- 
ically tested in accoxdance with the Public Service Commission~s regula- 
tions. TheCompanymayatanytime remveanymeter forperiodictests 
or for repairs or replacemen t and may, at its option and expense, test 
anym&erwhenthecomparrYhas reasontobelievethatitis registering 
inaccurately. 

TheCampanyshallmakeatestoftheaccuracyofanymeteruponwritten 
requestofthe C!ustmer, pravidedthec3ustamerdoesnot~~tsuchteSt 
more frequentlythanonce intwelvemnths. Forsuchrequesttest, the 
feeasestablishedhereinshallbepaid inadvancebythecmplainantbut 
shouldthesaidmaterbe found, uponsaidtest, tobemorethantwo (2) 
percentincorrecttotheprejudiceoftheCustmer, the fee socharged 
shall be returned to the cmplainant. 

Fortestofm&ersmadeuponrequestoftheCustmerandperfornEdbythe 
Capany, the follming fees shall be paid: 

Outlet l-inch or less $15.00 
Outlet 2-inches and over l-inch cost of Test 
Outlet 3-inches and over a-inch= Co&ofTest 
Outlet 4-inches and over 3-inches c!o&ofTe& 
Outletsgreaterthan4-inchesasperspecial fee 
fixed by Public Service Conmission. 

In addition to the request tests of maters performed by the Cmpany, the 
Custmer may, upon formal written application to the Public Semite Com- 
mission a ccmpaniedbypaymentofthe fees as set forth, haveatest 
conductedby~e~yinthepresenceofanenp?loyeeoftheCarranis- 
sion, or by an eqloyee of the Commission. Should the meter by found, 
uponsaidtest, tobemorethantwo (2) percentincorrecttothe 
prejudice of the Custmer, the total cost of such test shall be assumd 
by the Company and the amountofthe feepaid shallbereturnedtothe 
cllstamer. 

Fortestofmetersmdeupon cmplaintofthe Customerandperformedby 
the Public Service Cmnnission, the charyes 
mitywiththerulesandcharyesprescribed 

- 
UCKY 

EFFKTIVE 

DATEOFISSUE'June 12 1992 Il?a!Flm June "-- 15 1992 
Month Day Year 

SeCretarV~sUrer 
Title 

Name of Officer 



AQTJA/KWS, Inc. 

MiddlesboroandClinton 
FOR and Adiacent lkrritorv 

P.S.C. Ky. No. 1 
0?+kmal Sheet No.15. 16, 17, 18 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Semice Sheet Nos.3-24 

RULESAND RlGUlMTONS 

11, 12, & 13. WBLX.~- (Including Private FireHydrants) and 
(FireHydrants inUnincorporatedAreas) 

Fire Protection Generally 

1. On or after the effective date (June 7, 1992) of administrative regula- 
tion 807 KAR 5:066 Section 10(2)(b), fire hydrants may be installed by a 
Utility only if: 

a. A professional engineer with a Kentuclq registration has certifi& 
that the system can provide a minimum fire flow of 250 gallons per 
minute; and 

2. 

b. Thesystemsupportingthis flowhasthecapabilityofprmidingthis 
flow for a period of not less than two (2) hours plus consumption at the 
maximumdailyrate. 

The location, installation, and the responsibility for maintenance of 
fire hydrants, public and private fire protection facilities, connecting 
mains, and their mnership may be subject to negotiation between the 
Utility and the applicant. Fire hydrants and public and private fire 
protection facilities shall be installed as required by the Utility and 
if owned by the Utility shall be subject to any conditions the Public 
ServiceCmmissionmayimpose, baseduponthe cmpensation received for 
this service. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

D.ATEOFISSJE Jw 12 1992 mmEFFEcI?vE Jm 15 1992 
Month Day Year Month Day Year 

ISSUED BY Secretary~r Ie.xinqt on, Kentuckv 
St&i&j S. G&JO& Title Address 
Name of Officxzzr 



MiddlesboroandClinton 
FOR ad Adiacent Territow 

P.S.C. Ky. No. 1 
Orickml Sheet No. 19 
Gincelling P.S.C. Ky. No. KWS 1 

AOYWKWS, Inc. KY Water Service Sheet Nos.3-24 

RULES AND RTilGmATIoNs 

14. DISooNTINuANcEOFWATERSERVICR: 

(a) Service rendered under any application, contract or agreemen t my be 
discontinued by the Company after proper notification in accordance with 
807 KAR 5:006, Section 14 for any of the following reasons: 

(1) 

(2) 

For willful or indifferent waste of water. 

For failure to protect themeter and&s connections frm injury or 
damage, or for failure to protect and maintain the service pipe or 
fixtures on the property of the Custamer in a condition satisfactory 
to the Cumpany. 

(3) ForrolestingortamperingbytheCus~, orotherswiththe 
knowledgeoftheCustcxner, withanymeter, connections, servicepipe, 
sealoranyotherappliarx=eoftheCampanycontrollingorregulating 
the CusW's water supply. 

(4) For failure to provide the Company's employees free and reasonable 
accesstothepr~ses suppliedor forobstructingthewayof ingress 
tother&erorotherappliances controllirgorregulatingtheCus- 
tamer's water supply. 

(5) For non-pa-t of any accoun t for water service, or for meter or 
servicemaintenance, or foranyother fee orchargeaccruingurxier 
thecontract. 

(6) Incaseofvacancyofthepremisesunlessthe awner requests that 
water be left on and pays a minimum mnthly bill. 

(7) For violation of any rule or regulation of the Crmpany. 

(b) Thewater servicewillbediscontinuedto anypdses onaccountof 
texnporaryvacancyuponreguestoftheCUstamer,withoutinanywayaffect- 
ingtheagreemen tinforce,afterthepaymentofallchargesandfeesdue 
as provided for in the rates, rules and regulations of the campany. 

(c) Discontinuing the supply of water to any premises for 
Y preventtheCompany frompursuinglawful remediesbya 

EH!im- ionz@mu@U 
otherwise for the collection of mneyS due frCrm the Custm. EFFECTIVE 

D$f'OFISf3JE Jm 12 1992 
DATEEFFEcrIvE 

Secretary-Treasurer 
f%&.dCJ S. G&JO& Title 
Name of Officer 



AQUA/KWS,Inc. 

MiddlesboroandClinton 
FOR andAdjacent Territorv 

P.S.C. Ky. No. 1 
Oriainal Sheet No. 20 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RULESAND RECUWTIONS 

15. RENEVQ&OFWATEZRSERVIcEAFlERDISCBXQUANCE: 

Whenwaterservicetoany premiseshasbeenterminatedforany reasonother 
than temporary vacamy, it will be renewedaftertheameptaxeofanew 
application and when the conditions, circmstancesorpracticeswhichcaused 
thewaterservicetobediscontinuedarecomected to the satisfaction of the 
Cmpany,anduponthepayment of allchaqesdueandpayablebytheCustamer 
inaccoxdancewiththerates, rulesandregulations. The Canpany will then 
reconnectexistingservicewithintwenty-four (24) hours, andshall install 
andconnectnewservicewithinseventy-two (72) hours. 

pulyJC SERVICE COMMlSSlON 
OF KENTUCKY 

Ef FECTIVE 

/1 Month Dav Year 

StarliIhg S. G&o& 
Name of Officer 

surer Lexinqton, Kentucky 
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AQUA/KWS, Inc. 

MiddlesboroandClinton 
FOR and Adjacent Territory 

P.S.C. Ky. No. 1 
Orickml Sheet No. 21 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RIJLES AND REGuLATIms 

16. TuRN-oNcHARGEl 

(a) 

lb) 

Whenithasbeen necessarytodiscontirmewaterservicetoanypremises 
because of a violation of the Rules and Regulations or on accoun tofthe 
non-payment of any bill; a charye will be made to cover the expense of 
turningonthewater, andthischaqetogetherwithany arrearsthatmay 
beduethe Company for-es againsttheC!ustomrmustbepaidbefore 
the water will again be turned on. 

If at the time of such discontinuance of service, theCustmerdoesnot 
haveadepositwiththe-y, theCmpanymayrequireadepositasa 
guarantee of the payment of future bills before the water will be turned 
on. 

pUfXlC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

D,&m OF ISS’(JE Jm 12 1992 IYaEm 
Month Day Year 
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AQUA/KWS, Inc. 

MiddlesboroandClinton 
FOR and Adjacent Territory 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 22 
Cancellixq P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RlJLEsAND IONS 

17. BILLS FORWATERSERVICE: 

(4 

(b) 

(cl 

(d) 

(e) 

(f) 

Custamers are responsible for furnishingthe Cmpanywiththeir correct 
address. Failure to receive bills will not be considered an excuse for 
non-paymentnorpermitanextensionofthedate~~thaccoun twouldbe 
considered delinquent. 

All bills will be sent to the address entered in the application unless 
the campany is notified in writing by the Custmer of any change of 
address. 

If requested in writing by the Customer, the Ccnnpany will send bills to 
andwillreceivepayments fmmagents ortenants. However, this accm- 
mdation will in no way relieve the Custmer of the liability for all 
water charyes and the Cmpany shall not be obligated to notify the Cus- 
tmer of the non-payment of water bills by such agents or tenants. 

Payments shall be made at the office of the ccnrrpany or at such other 
places connrenientlylocatedasmaybedesigMtedbythecclfirpany. 

The Cmpany will not be bound by bills rendered under mistake of fact and 
tothequantityof service rendered. 

The use of water by the same Custmer in different premises or localities 
will not be combined, and each installation shall stand by itself. 

putyJC SEFIVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DATEOFISSUE June 12 1992 
Month Day Year 

mm 
- 

ISSUED BY (2LGi&LaL SecretaryVer Lexinqton, Kentuckv 
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AOUAAZWS, Inc. 

MiddlesboroandClinton 
FOR and Adjacent Territow 

P.S.C. Ky. No. 1 
Orisinal Sheet No. 23 
Cancelling P.S.C. Ky. No. I%E 1 
KY Water Service Sheet Nos.3-24 

RUIESAND REWIATICNS 

18. TERE OF PAYMENT: 

(4 

(b) 

(a 

(d) 

Specialcharges shallbepayableupondemand. 

Bills for metered service shall be rendered monthly and are due and 
payablewhenrendered. 

Bills for private fire service shall be rendered monthly in advance and 
aredueandpayablewhenrendered. 

If a bill is not paid within ten days after its due date, the Cmpany may 
discontinuethewaterservice. The Cmpany will give at least five (5) 
days notice before termination for nonpayment and that service will not be 
terminated before 20 days after the mailing date of the original bill. 

pUBLlC SERVCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

fq~asuANT TO 807 KAR 5011 l 

SECTlON 9 (j,1, 
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AQUWKWS, Inc. 

Middlesboro and Clinton 
FOR and Adjacent Territory 

P.S.C. Ky. No. 1 
Oriainal Sheet No. 24 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RULESAND REWL%TI:oNS 

(a) There shall benoabatementofthe minimumratesduetotheextended 
absenceoftheCustamerwithcotprapernoticehavingbeengiventothe 
Canpany. No abatement shall be made for leaks or for water wasted by 
irrrpraperordamagedservicepipesorfixturesbelongingtotheCustamer. 

(b) IftestresultsonaCustcrmer1smetershawanaverageerrorgreaterthan 
two percent (2%) fast or slow, or if a C!ustmer has been incorrectly 
billed for any other -n,exceptinaninstancewhereaCampanyhas 
filed a verified complaint with the appropriate law enfo -t agency 
alleging fraudortheftbya Customer, the Company shall immediately 
de~theperiodduringwhichtheerrorhasexisted, andshall recm- 
pute and adjust the Customer's bill to either provide a refund to the 
Customer or collect an additional amount of revenue frmtheunderbilled 
cust-. ~eaccountadjus~tshallbe~o~accordingtO807 KAR 
5:006 Section lO(2) with corrected bill- or refund as directed therein. 

20. EXXLERANDENGINlZWATERSUPPLY: 

The Cmpany does not guarantee a sufficient or uniform pressur e, or an 
unintemlptedsupplyofwater,andCustamers are cautioned to provide a 
sufficient storage of water where an absolutely uninterrupted supply must be 
assured; suchas forsteamboilers, hotwatersystems, gas engines, etc. 

pu~~\c SEFMCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

n m!t!E OF ISSUE Jm 
Month my Year Month Day Year 

Secretary*~- Lexinqt on, Kentuc& 
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AQUA/KWS, Inc. 

Middlesboro and Clinton 
FOR and Adjacent Territory 

P.S.C. Ky. No. 1 
Orisinal Sheet No. 25 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RULES AND REGuTATIms 

21. 

22. 

-0Ns IN WATER SUPPLY: 

TheCmpanymayatanytime shutoffthewater inthemains incase ofacci- 
dent, or for the puqcse ofmakingconnections, alterations, repairs, changes, 
or for other reasons,andmayrestricttheuseofwatertoreserv e a suffi- 
cient supply for public fire service or other emeqencies whenever the public 
welfare may require it. 

LIABIIJXYOF~~: 

(a) The Ccxnpany will undertake to use reasonablecareanddiligence inorder 
to prevent and avoid interruptions and fluctuations in the service, but it 
cannot and does not guarantee that such will not occur. 

(b) The Company shall in no event be liable for any damage or inconvenience 
caused by reasonofanybreak, leakordefect intheCustcmerts service 
pipe or fixtures. 

puW2 SEFtVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

f-- ~~OFIS~ Jw 12 1992 llxl?Eim 
Day Year 
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AQUA./KWS, Inc. 

Middlesboro and Clinton 
FOR andAdiacentTerritorv 

P.S.C. Ky. No. 1 
Orkinal Sheet No. 26 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RULES AND RExxwrIoNs 

23. CROSS co-as AND -0Ns: 

(4 

(b) 

(4 

A crossmnnection is any pipe, valve, or other arrangexnent or device 
connecting the pipelines of the Company or facilities directly or in- 
directlyconnected therewith to and with pipes of fixhres supplied with 
waterfrcmlanysource othert.hanthelinesoftheCumpanydirectlycon- 
netted. 

An interconnectionisapl~ingarxang~t, otherthana 
crossmnnection, by which continuation might be admitted or drawn into 
the distribution system of the Cumpany, or into lines connected therewith, 
used fortheconveyanceofpotablewater. 

No crossmnnection or interconnection will be made by Customer without 
theapprovaloftheStateHealthDepartmentandtheCcarpany. 

pUBLlc SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 18 1992 

$‘upSUANT TO 807 KM 5:011. 
SECTION 9 tj, 

~'OFI~ Jm 12 1992 tl?wEmcrIvE~- NhJllwxa 
Month Day Year Month Day Year 
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MiddlesboroandClinton 
FOR and Adjacent Territory 

P.S.C. Ky. No. 1 
Oriknal Sheet No. 27 

. Carwelling P.S.C. Ky. No. KWS 1 
AQUAAZWS, Inc. KY Water Service Sheet Nos.3-24 

RuLEsANJ3 REGULWTms 

24. GENERAL 

(a) The servicepipes,x&ers and fixtures ontheCustcmerlspremises shall at 
all reasonable hours be accessible to the Ccmpany for observation or 
inspection. 

(b) No person shall turn the water on or off at any street valve, corporation 
cock,meterorotherstreetconnections, ordisconnector remve any meter 
without the consent of the Ccmpany. Penalties provided by law for any 
such action will be rigidly enforced. 

(c) yd;eesyor agents of the Ccmpany T expressly forbidden to demnd or 
cmpensatlon for any service renderedtoits Customers except 

ascovered intheseRates, RulesandRegulations. 

(d) No employee or agent of the Company shall have the right or authority to 
bind itbyanypmnise, agreemen tofrepresen tation contrary to the letter 
or intent of these Rules and Regulations. 

(e) Anycmplaintagainstthe service or employees of the Cmpany shouldbe 
made at the office of the Ccmpany and preferably in writing. Ifacom- 
plainteitherwritten, inpersonorbytelephoneisnotresolved, the 
Canpany shall advise the cm@ainant of his right to file a cmplaint with 
the Public Service Ccmnxission and provide him/her with their address and 
telephone number. 

25. APPROVALOFTHERULBANDREGUIATICX'E: 

All Rules andRegulations oftheCcqanyare subjecttotheapproval of the 
Public Service carmnission of the State of Kentucky and if any part thereof 
should be adjudged to be in violation 
sion, then that particular part shall 
affectingthe otherportionsthereof. 

of any rule-or order made by the Ccmmk- 
be ineffective but without in any way 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
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AddESS 

Name of Officer 



P 

MiddleshoroandClinton 
FOR and Adiacent Territow 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 28 
Gincelling P.S.C. Ky. No. KWS 1 

AOUA/KWS, Inc. KY Water Service Sheet Nos.3-24 

RIJIES AND REGULATIONS 

26. MAIN EXTENSIONS: 

(a) 

(b) 

(cl 

(4 

The Coqxny will extend existing distribution mains a distance of fifty 
(50) feet for each bona fide pmspective customr, mking application for 
senkeconnectionandwaterservicetherefrm foraperiodofoneyearor 
moreundertheseRulesandRegulations. Such extensions will be made 
withoutcostto suchcustomer( 

When an extension greater than fifty (50) feet in length for each bona 
fide prospective custmer is required or requested such extension will be 
made under the terms of an %xtension Deposit Agreemen t" as hereinafter 
set forth. The Cmpany shall have the exclusive right to determine the 
type and size of mains to be installed and of the related facilities 
requiredtorenderadequateservice. 

Indeterminingthelengthofanyextensionrequiredpursuan t hereto the 
terminal point of such extension shall, in all cases, beatthatpointin 
the~lineofthelastloton~~islocatedapremisestobeserved 
which is equidistant fmm the side pmperty lines of said lot. 

Before water lines are laid in new subdivisions, the subdivider shall 
furnish the Water Company with a plat (or plan) or the subdivision ap- 
proved by the City-County Planning and Zoning Cmmission, and the plat (or 
plan) shallhavebeenrecokkdintheCounty Court. 

PUBLIC SERVICE COMMiSSlON 
OF KENTUCKY 

EFFECTIVE 

pUpSUANTTO$07KAR5:011, 
SECTION 9 tj, 
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AQUWIZWS, Inc. 

MiddlesboroandClinton 
FOR and Adiacent Territow 

P.S.C. Ky. No. 1 
Oricrinal Sheet No. 29 
Candling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RULESAND REGUMTIONS 

27. lXX?MOFEXlXNSION~: 

THISCONlXACTmadeandenteredintothisthe day of 
byandbetweenAQuA/Kws,Inc., aKe.ntuckyCorporation, hereinafterreferredto 
astheCmpany,and ,hereinaftm 
referredtoastheC!ustmer. 

WITNESSETH 

WHEREAS, Custamerdesireswatersewicebemadeavailableto 
whichislocatedonthe 

as shawnontheattachedprintandmarked~ibit A, and 

WHEEEAS, thecampanYiswillingtolMkethiswatermainextension frmtheir 
existingmainlocatedonthe , as shcwnonthe 
attached Exhibit A. 

NOW, therefore for and in consideration of the above premises the mutual. 
agreementandbmefitshereincontained, partiesheretoagree as follows: 

1. 'Illeccnrpanyagreesthatitwillsecurethenecessarymaterial and 
install themainextensionshereinafterdescribedand shmnonthe atta&ed 
printandmarkedEXhibitA. 

2. The amount and size of pips and fittings required are as follms: 

3. Itisfurtheragreedthatforeachcustamerconnected to this Twin 
extensiontheCmpanywillrefundtotheCustmera smequivalenttothecost 
of 50' of this extension, or per customer connected to said 
extension. 

4. This contract applies only to custmers connected to above size pipe, 
and shown on attached plan, Exhibit A. 

pOBLlC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

fl D?YCEOFISSUE June 12 1992 DATE 
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AQUAAGE, Inc. 

MiddlesboroandClinton 
FOR and Adiacent Tkrritorv 

P.S.C. Ky. No. 1 
Oriuinal Sheet No. 30 
Gmcelliq P.S.C. Ky. No. KWS 1 
KY Water Semice Sheet Nos.3-24 

RtlLEs AND REGUIATIONS 

5. SuchrefundtoCustomershallbemadeinDemnber of each year for 
water customers connectedtothiswatermainextension,butinnoeventshall 
therefundbeexterdedbeyondten (10) years fmmthedateofthiscontract, 
andintheeventthatthetotal amountdepositedbytheCustamerwithCmpany 
is not refunded under the terms specified hereinbefore within said ten (10) 
yearspericdtheccarq?anyshallnotbe mquiredtopayorrefundthedifference 
between the total amuntofrefundandthetotal amountdepositedbyCustmer, 
anybalanceremaininginitshandsshallbelongtotheccerrpanY. 

6. The Cq?any shall not be required to pay interest on the deposit or 
anypartofunpaidbalancethereof. 

7. Nothinginthisagreernen t shall give the Custmer any right, title or 
interest in the mnership or operation of this water main extension or 
facilities to be installed by Cmpany, as herein provided. 

INWITNESS WHEREDFthepartiesheretohaveexecutedthisagreemn tthisday 
andyearwrittenabove. 

WITNESS: AQUA/KWS, Inc. 

WITNESS: cus-: 

pu8uC SERVICE COMMLSSION 
OF KENTUCKY 

EFFECTIVE 

AUG 18 1992 

mm OF ISSUE June 
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AQUA/KWS, Inc. 

MiddlesboroandClinton 
FOR andAdjacent Territory 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 31 
Candling P.S.C. Ky. No. Kws 1 
KY Water Service Sheet Nos.3-24 

28. SMCE CHARGES: 

The follmingchaxyeswillbemadebythe Ccmpanyto cover the cost incurred 
inreconnectingthe~~orsewic3ewhenthecuSt~1ssewicehasbeen 
discQnnected: 

(a) For non-paymnt of bills. . . . . . . . . . . . . . . . . . . . . .$20.00 

(b) For violation of the CompanyVs Rules and Regulations 
after the Custmer has qualified for and requested that 
the servicebereco nnected.....................$20.00 

(c) At his request and at any time subsequently within 
12 monthsisreconnected at the same location. . . . . . . . . . . $20.00 

Thesecharyes aretobepaidbycustomxbeforeoratthetime service is 
reconnected. 

PUBLIC SERVICE COMMSSION 
OF KENTUCKY 

EFFECTIVE 
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AQUABWS, Inc. 

MiddlesbomandClinton 
F0R and Adiacent Tkrritom 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 32 
Cancelling P.S.C. Ky. No. RWS 1 
KY Water Service SheetNos.3-24 

RulxsAND REWIATIONS 

29. CU~'SDEposIIS: 

TheCmpanymayrequirea minimmcashdepositorotherguaranteeto secure 
payment of bills. Service may be refused or discontinued for failure to pay 
thereguesteddeposit. Interest, asprescr ibed by RPS 278.460', will be paid 
annuallyeitherbyrefundorcredittotheCus~'sbill, exceptthatno 
refund or credit will be made if the CustcamarVs bill is delinquent on the 
anniversary date of the deposit. 

The deposit may be waived upon a Custcxner~s showing of satisfactory credit or 
payment history, and required deposits will be returned after one (1) year if 
the Custmarhas establisheda satisfactorypaymntrecoti forthatperiod. 
If a deposit has been waived or returned and the customer fails to maintain a 
satisfactorypaymentrecord, adepositmaythenberequired. TheCmpanymay 
require a deposit in addition to the initial deposit if the Custmer~s clas- 
sification of service changes or if there is a substantial change in usage. 
upon termination of service, the deposit, any principal amounts, and any 
interest earned and owing will be credited to the final bill with any 
remainderrefutxkdtotheCustomer. 

In determining whether a deposit will be required or waived, the following 
criteria will be considered: 

1. Previous payment history with the Cmpany. If the Custmer has no 
previous history with the Cmpany, statements frcnn other utilities, banks, 
etc. may be presented by the Customer as evidence of good credit. 

2. Whetherthecustmerhasanestablished incume or line or credit. 
3. Lengthoftimethecustmerhas residedorbeenlocated inthearea. 
4. Whetherthecustomercmspropertyinthearm. 
5. Whetherthecustcmerhas filedbankruptcyproce&irqswithinthelast 

seven years. 
6. Whether another custmer with a good payment history is willing to sign as 

a guarantor for an amount equal to the required deposit. 

PUBLIC SEWiCE coMMlSSlON 
OF KENTUCKY 
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AQUA/KWS,Inc. 

MiddlesboroandClinton 
FOR and Adjacent Territory 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 33 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet NO&~-24 

RUIESAND REWIATIONS 

If a deposit is held longer than 18 months, the deposit will be recalculated 
attheCustomer~srequestbasedontheCustcnner~sactualusage. If the 
deposit on accuun tdiffers fromtherecalculated amount by more than $10.00 
for a residential custmer or 10 percent for a non-residential Custamer, the 
~ymayaollectanyunderpaymentandshallrefundanyaverpaymentbyclheck 
or credit to the Customerls bill. No refund will be made if the Custmer's 
bill is delinquent at the time of the recalculation. 

EuualDemsits 

All residential, small business and mall commercial custmers will pay equal 
deposits inthe amount of $40.00. This amount does not exceed the average bill of 
residential custmers served by the Cmpany and is equal to 2/12 of the average 
annual bill. [3/12 where bills are re.rdered bimonthly or 4/12 where bills are 
rendered quarterly.] 

CalculatedDemsits 

Large Business/cammerC ial or Industrial CustmkzrVs deposits shall be based upon 
actualusageoftheCustmeratthe sameorsimilarpremises forthemostrecent 
12-month period, if such information is available. If usage information is not 
available, the deposit will be based on the average bills of similar Cusw and 
premises inthesystem. Thedeposit amount shall not exceed 2/12 of the Customer's 
actual or estimated annual bill where bills are rendered monthly, 3/12 where bills 
are rendered bimonthly, or 4/12 where bills are rendered quarterly. 

pUBl.lC SERVICE COMMl!%JON 
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AOUWKWS, Inc. 

MiddlesboroandClinton 
FOR and Adiacent Tkrritorv 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 34 
Camelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

30. CUS~BI~OFRI~ 

As a residential Customer of a regulated public utility in Kentucky, you are 
guaranteedthe followingrights subjecttoKentuckyRevi&Statutesahdthe 
provisions of the Kentucky Public Service Cormnission Administrative Regula- 
tions: 

You have the right to service, provided you (or a member of your household 
~~debtwasaccunailatedatyaura~)arenotindebtedtothe 
utility. 

You have the right in inspect and review the utility's rates and tariffed 
operatinsP~ during the utility's normal office hours. 

Your have the right to be present at any routine utility inspection of 
your semice condition. 

Youmustbeprovideda separate, distinctdisconnectnoticealertingyou 
to a possible disconnection of you service if payment is not received. 

Youhavetherighttodisputethe reasons for any announced temination of 
yoursenke. 

Youhavethe righttonegotiateapartialpaymntplanwhenyoursewice 
is threatehed by disconnection for non-payment. 

You have the right to maintain your utility service for up to thirty (30) 
days upon presentation of a medical certificate issued by a health offi- 
cial. 

You have the right to prmpt (within 24 hours) restoration of your service 
whenthecause fordiscontinuance oftheservicehasbeencorrected. 

You have the right to contact the Public Service Cmmission regarding any 
dispute that you have been unable to resolve with your utility (Call Toll 
Fre& l-800-772-4636.) 

pu~t.\c SERVICE COMMlSSl~ 
OF KENTUCKY 

EFFECTIVE 

AUG 18 1992 

Name of Officek - 



AQUA/MS, Inc. 

MiddlesboroandClinton 
FOR and Adiacent Territorv 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 35 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RULES AND REEumTIoNs 

CQNIRAC!I'FoRWATERSERVIClZ 

PHONE: 

SOCIZGSECURIXY OF OTHER I.D. 

Application for water service 

NO. 

with the following stipulations and agreements: 

1. 

/" 2. 

3. 

4. 

5. 

6. 

Public Service. Cmmission rules and regulations as set forth in 807 KAR 5 and 
Kentucky Deparlxent for Natural Remmces, Division of Water standards and 
lawsmustbe observedandadh~to, andmaybeviewedupon requestbythe 
applicant. 

Theapplicantagreestopaya $ meter deposit, which will be 
refundedwith interestwhenthe applicant ceases tobeawatercustmerand 
all accounts are paid in full. 

Onehouseholdmaybeservedbyonemeter. TheCmpany reserves the right to 
terminate service at the meter if addition of other houses or mobile hcmes is 
suspected* 

Company employees, possessing proper identification have right of egress and 
ingressformeterreading,maintenance and repair activities as they are 
warranted. 

Waterbills areduetobepaidbetweenthe firstandthetenthofeachmnth 
at the Cmpany office. If not paid by the tenth, a ten percent penalty is 
added to the mount due. If not paid in full by the twentieth, service is 
subject for disconnection. Anadditiondlmeterdepositmayberequiredanda 
servicecharyemstbepaidbefore servicemayberestored. 

Thewatercustmeris responsible forwaterservicel 
the dwelling. Installation, repair, and water loss are 
the Custaner. EFFECTIVE 

DATEOFISSUE June 12 1992 lxTE 
Month Day Year 

w Secretary~er 
Title 

Name of Officer 



AQUA/KWS, Inc. 

MiddlesboroandClinton 
FOR and Ad-iacent Territory 

P.S.C. Ky. No. 1 
Original Sheet No. 36 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RIILES AND REXXJLRTIONS 

7. 

a. 

9. 

10. 

11. 

12. 

m 
13. 

14. 

Custamerservice linesandconnectionsmstbeinspe~tedbycampanypersonnel 
to insureagainstcross-connections and inadequatematerials for drinking 
water. 

Custmersemicelines shall beofatleast3/4 inchpipeorlaqer, andshall 
be at least 160 pounds pressure with 200 psi preferred. Service line shall be 
buriedatleast24 inchestoprevent freezing. 

Nogalvanized fittingsmaybeusedonCustomerlines. 

Acut-offvalveoutsidethemeterboxmustbe installedontheC!ustome~~s 
service line fortheCustmer~suse. 

Acheckvalvetopreventback flow incaseofwateroutagemustbe installed 
inC!ustmer~ssenkeline. 

AplumbinginspectionpemcitframthelocalHealthDepartment~tbe~~ 
before installation of a meter. 

TheCcnnpanyagreesto fll~~lyp~tablewaterwithadequatepressuretothe 
customer meter. If water must be off for a planned outage Custmers will be 
notified. In case of emergency water line repair or unforseen water outage, 
the Ccmpny will restore service as soon as possible. 

Upon fulfillingcontractterms anddesiringtodiscontinuewater service, the 
CZustmfx must give written notice in person or via telephone pursuant t0 807 
KAR 5:006 Section 12(l) of discontinuance at the Cmpany office at least three 
days prior to the date on which disconnection is desired. If such notice is 
not given, the custmer will remain liable for water used and service rendered 
to the premises by the Cmpany until said notice is received by the Company 
office. 

CONTRACI AEPFKMD BY: 

Applicant/custmer ~JBL\C SERVICE COMMlSSlON 
OF KENTUCKY 

Campany Represen tative EFFECTIVE 

ll?WE OF IS 

ISSUED 

Name of Officer 



P 

MiddlesboroandClinton 
FOR and Adjacent Territory 

P.S.C. Ky. No. 1 
Oridnal Sheet No. 37 
Can&lb-q P.S.C. Ky. No. KWS 1 

ACXJA/lUi'S, Inc. KY Water Service Sheet Nos.3-24 

RuIEsAND REWLATIONS 

CUS~BI~FORM (All Custcmers) 

-- 

Payment due on or before % PENALTY 
added after above date. Service will be discontinued, if payment not 

,[ DATE DUE j AMOUNT DUET 

P-L 

pueuC SERVICE COMMSSlON 
OF KENTUCKY 

EFFECTIVE 

AlJG 18 1992 

m 
DXI!EOFIS!XJE June 

Month Dav Year 

y-Surer Leximton, Kentucky 
itle Address 

ISSUED BY Secretar 
Starlifis S. G&o& Ti 
Name of Officer 



AQUA/KWS. Inc. 

MiddlesboroandClinton 
FOR andAdjacent Territozv 

P.S.C. Ky. No. 1 
Orisinal Sheet No. 38 
Candling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

RULESAND RECUWTIONS 

MXITORINGOFCUSTKXERUSAGE 

Atleastonce annually the Ccmpany will monitor the usage of each Custmer 
accoxdingtothe followingpmcedure: 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

TheCustamer~sannualusage forthemost recent 12-month period will be 
cmparedwiththe annual usage for the12 months immediately preceding 
that period. 

If the annual usage for the two periods are substantially the sam or if 
anydifference is knowntobe attributedtouni~e circums tances, suchas 
unusualweatherconditions, conmontoallCustcmers, no further review 
will be done. 

Iftheannualusagesdifferbytwenty (20) percentormoreandcannotbe 
attributed to a readily identified comon cause, the Cmpany will cmnpare 
theCustmer~smonthlyusagerecords forthe12-mnthperiodwiththe 
monthlyusage forthesammnthsoftheprecedingyear. 

If the cause for the usage deviation cannot be determ&d frcnn analysis of 
theCustamer~sn&erreadingandbillingrecords, theCmpanywillcontact 
t.heCustmerbytelephoneor inwritjngtodetenninewhethertherehave 
been changes such as different number of household members or work staff, 
additional or different appliances, changes inbusinessvolume, orknown 
leal~intheCustmer~sserviceline. 

Where the deviation is not otherwise explained, the Cmpany will test the 
Custmer~smetertodeterminewhether it shcws anaverageerrorgreater 
than2 percentfastorslow. 

The Campany will notify the Customrs of the irnrestigation, its findings, 
and any refunds or backbill~ in accordance with 807 KAR 5:006, Section 
lO(4) and (5). 

In addition to the annual monitoring, the Company will immediately investigate 
usage deviations brought to its attention as a result of its on-going meter 
read- or billirq proces s orcustmer inquiry. 

PUBLIC SERVICE COMMWON 
OF KENTUCKY 

EFFECTIVE 

DATIZOFISSUE June 12 1992 IIATJX EJTWXIW JuneAUG 458 lgg2 1992 
Month Day Year 

ISSUED BY ecretaryw 
Starlidj S. Grei$os+ Title 
Name of Officer 



AQUABWS, Inc. 

Middlesborn and Clinton 
FOR and Adiacent Tkrritory 

P.S.C. Ky. No. 1 
Oriqinal Sheet No. 39 
Cancelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

CIASSIFICATIONOFSERVIcE 

The following charges for special services shall be made: 

1. 

2. 

3. 

/“- 

4. 

Service Reconnection Chame. A charge of $20.00 shall be made for all service 
~~ionsmadeduringregularworkinghours,exoeptthatthereshallbeno 
connection charyes made for service on the original installation of 
facilities. 

Meter Readins Recheck Qlarse. A charge of $20.00 shall be made for a trip to 
recheckanaeterreading~~theCustamerrequeststhemetertoberechecked 
foracorrectreadingandmeterwasnotmisread. 

Meter Test. Upon request and payment of $15.00 the Custmer may have his 
metertestedpravided requestbythe Custmeris not more frequent than once 
each twelve months. Ifsuchtest~~themetertobemoretSlantwopercent 
fast, a refund of $15.00 charye shall be made and bill adjusted accordingly. 
Iftheperiodictestingrequiremm t of 807 I(AR 5:006 has not been met for the 
meter tested, no charge will be made for the test regardless of results of the 
test. 

PSCMeterTest Cmmlaint. Any CustameroftheCampanymayrequestameter 
test by written application to the Kentucky public Service cammission. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PU@UANT TO 807 KM 5~011. 

m DATEOFISSUE June 12 1992 lllW!E~ June 15 1992 
Month Day Year Month Day Year 

SecretarvW Leximton, Kentucky 
‘ Star&g S. GI?&JOIC$ Title 

k0 
Name of Officer 



AQUA/KWS, Inc. 

MiddlesboroandClinton 
FOR and Adjacent Tkrritom 

P.S.C. Ky. No. 1 
Orisinal Sheet No. 40 
Cancelling P.S.C. Ky. No. KWS 1 
IV Water Sewice Sheet Nos.3-24 

CLASSIFICATICXVOFSERVICE 

Armlicable: 

This rate is applicablewithintheCitylimits ofMiddlesboro, Kentucky and 
vicinitysemedbyAQuA/IWS, Inc. 

Availabilitv of Service: 

Available for General Domestic, Commercial andIndustrial servicetoCu&omem 
on existing mains or secor-dary lines of the Ccmpany's water distribution 
Z@Bl. 

Rate (Net1 : 

Consunmtion Block 

First 1,000 gallons per month 
Next 9,000 gallons per month 
Next 15,000 gallons per month 
Next 25,000 gallons per month 
Next 50,000 gallons per month 
over 100,000 gallons per month 

MinimumMonthlvChame 

$5.60 minimum 
2.25 per 1,000 gallons 
2.05 per 1,000 gallons 
1.95 per 1,000 gallons 
1.75 per 1,000 gallons 
1.60 per 1,000 gallons 

GallonsAllowed 

5/8” or 3/4'I meter $ 5.60 - l,OOO/month 
1" or l-1/4" meter 16.85 - 6,OOO/month 
l-1/2" lneter 32.00 - 13,OOO/month 
2” meter 49.22 - 21,4OO/month 
3” meter 137.55 - 68,400/m&h 
4” meter 236.85 - 127,5OO/month 
6” meter 483.25 - 281,5OO/month 

An additional surchame of $0.5930 13er 1,000 qallons/rmnth shall be added and 
shown =P==-lY, 
ColIlpq'sGeneral 

on ill Mi&le&o& bilk-& %&ice will be supplied under 
RUls and REJlllatio~. 

wB~\c SERVICE COMMWION 
OF KENTUCKY 

EFFECTIVE 

DATEOFISSUEJune 12 nAm 1992 -June A&,& 8 19% 15 

starlifis S. Gdgor$ Title 
Name of Officer 

Month Day 

Issued by authority of an Order of the Public Service CmmGsion of Kentucky in 
Case No. 89-340 and 90-067 dated October 10, 1990. 

?hJ 



AQUA/KWS, Inc. 

MiddlesboroandClinton 
FDR andAdiacent Territory 

P.S.C. Ky. No. 1 
OricGnal Sheet No. 41 
Gmcelling P.S.C. Ky. No. KWS 1 
KY Water Service Sheet Nos.3-24 

Amlicable: 

This rate is applicablewithintheCitylimits of Clinton, Kentucky and 
vicinitysemedbyAQUA/KWS,Inc. 

Availabilitv of Service: 

Available for General Domestic, Commercial andIndustrial. servicetoCustomers 
on existing mains or secondary lines of the Cmpany's water distribution 
system. 

Rate (Net1 : 

Consunmtion Block Rate 

First 1,000 gallons per month $7.50 minb 
Next 9,000 gallons per month 4.25 per 1,000 gallons 
Next 15,000 gallons per month 3.90 per 1,000 gallons 
Next 25,000 gallons per month 3.55 per 1,000 gallons 
Nexk 50,000 gallons per month 3.15 per 1,000 gallons 
Over 100,000 gallons per month 2.75 per 1,000 gallons 

MinimumMonthlvcharse GallonsAllowed 

5/8" or 3/4" meter 
1" or l-1/4" meter 
l-1/2" meter 
2" lneter 
3" lneter 
4" meter 
6" meter 

$ 7.50 - 1,OOO/month 
25.78 - 5,3OO/month 
50.43 - 11,2OO/month 
75.39 - 17,6OO/month 

217.89 - 57,9OO/month 
369.75 - 100,7OO/month 
764.38 - 250,5OO/nmth 

Service will be supplied under Cmpany's General Rules and Regulations. 

puf~~lc SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DATEOF ISSUEJune 12 1992 IlATE -June 15 1992 19rpblG 18 
Month Day Year Month Day Year 

n 
LdDtOJ?J~ 

AddresS d/l* ,.,, Name of Officer 

Issued by authority of an Order of the Public Service Cmmission of Kentucky in 
Case No. 89-340 and 90-067 dated October 10, 1990. 

%Q 



Middlesboro and Clinton 
For: and Adjacent Territory 

P. S. C. KY. No. 1 

AOUA/KWS. Inc. 
AqualKWS Sheet No. 42 

RULES AND REGULATIONS 
==============================__=========~___ --__ 

CUSTOMER COMPLAINTS 

Complaints may be made to the System Manager whose decision may be appealed to the 
Aqua/KWS, Inc. General Manager. Such appeal shall be in writing within ten (10) days of 
the date of the decision by the Manager. Stating the nature of the complaint and 
supporting evidence. Decisions by the General Manager shall be in conjunction with the 
Aqua/KWS, Inc. Board of Directors, as needed. These decisions may be brought before 
the Public Service Commission in accordance with 807 KAR 5: 006, Section 9. 

,- 

PUBllCSERVlCECOMMlSSlON 
OFKENTUCKY 

EFFECTIVE 

Date of Issue: Mav 16. 1996 Date Effective: May 20, 1996 
Month Day Year Month Day Year 

Name 
General Manager P.O. Box 223 17 Lexington. KY 40522 
Title Address 



FIATERSHO-RESmSEPIAN 
KentuckvWater ServiceCamDanv. Inc. 

Clinton, Kentuclw 

This Water Shortage Pesponse Plan is adopt4 pl.rsmnttothe-- 
tions of the Kentucky public Service Cxmission and the Cmnission's Model 
Water Shortage ResponsePlan, ashereinmdified, whichwastzansmi~to 
all jurisdictional water utilities by letter frm the Commission dated July 
12, 1988. 

Section 1. Puroose. The purpose of this Plan is to provide for the 
declaration of official phases of water supply shortages and the implementa- 
tion of voluntary and mandatory water conservation measuresthroughoutthe 
areaservedbyKMtuckyWaterServiceinthe~~ashortageisdeclared. 

Section 2. Definitions. 
unless specifically noted. 

These terns are applicable only for this Plan 

(4 ~custcpnar"shdllmeananypersonorentityusingwatesforanypuc 
posefrcmtheKentu*WaterSen4cewatexdistributionsystem ard 
for which either a regular charge is made or, in the case of bulk 
sales,acash&aqe ismadeatthesiteofdelivery. 

(b) !Ra~WaterSupplies~~ shallmeanallwaterpotentiallyavai.lable to 
persons intheKentu&yWaterSemice. 

(c) ‘Treated water” skll1mEmwaterthathasbeenintmdu&bythe 
KentuclqWa~ServiceCcqanyintoitswaterdiskkkionsystem, 
includiq water offered for sale. Usesoftreakdw3terareclas- 
sified as follows: 

Essential Water Uses (Class 11: 

The follwinguses ofwater, listedbysiteorusertype, are es- 
sential. 

mnestic: 
water V to sustain human life and the lives of dm- 
ticpets,amWordntiinmininar~ 
itation. 

ofhygieneatxdsan- 

HealthCdreFacilities: 

1 



public Use: 

firefightimy, 

health and prblic protection 
provd by health officials. 

puposes, if specifically ap- 

Socially or Ekonomicall~ l3nmrtant Uses fclass 21: 

The following uses of water, listed by site or user type, are 
socially or ecomnicdlly importmt. 

wit: 

personal, 
laundry. 

in-hcuse water use including kitchen, bath?mcm and 

water Hauling: 

nondamestic,whenotherscu.m35 
elsewhere. 

are notreasaMbly available 

Cammdal aMI Civic Use: 

axmercialcarandtruckwashes, 

reskmmb,clubs,andeatingplaces. 

SChOOlS, churches, mtels/hotels,andsimilarcmmrciales- 
tab1-ts. 

OutdoorNon- ial Watering: 
. . rmnundlwateringofvegetablegardens. 

lldnindwateringoftrees~ necessarytopreservethem. 

OuWoorCkmmrcial or Public Waterirq (using co nsemation methods 
and when other s0urces of wateraremtavailableor feasibleto 
use) : 

agricultural irrigatim forthep 
orthemaintenance of livestock. 

2 



wateriqataminimumratenemssaq to establish or maintain 
revegetation or landscape plantinq required pursuant to law 
or regulation. 

waterirKJofwmdyplantswhere DXessaqtopresemethem. 
. . mlluml watering of golf ccurse greens. 

Recreatiorml: 

operation of municipal swimming pools ard residential pools 
thatsememorethan25dwellingunits. 

Airconditioning: 

refill- for startup at the beginning of the ccolirq seascn. 

refil1i.q specifically appmved by health officials whem the 
system has been drained for hmlth protection or repair sent- 
ices. 

Non-Essential Uses (Class 3x: 

/I Any wasteofwater, asdefinedherein, isnon-essential The fol- 
lawingusesofwater,listedbysiteorusertype,are~n~~. 

public Use: 

useoffireh~(~ludingClasslardClass2uses),in- 
cl- use of sprinkler caps,testirqfixeapparatus,ard 
fire 0 drills. 

flushing of SekFers tihydrantsexceptasneededtoensure 
plblic health arrl safety as approved by health officials. 

Cmmexcial and Civic Use: 

3 



- 

Oukbor NonXmmexc ial Watering: 

use of water for dirt control or aanpaction. 

watering of annual or non-woody plants, lawns, parks, golf 
course fairways, playing fields, anrt other recreational areas. 

washing sidewalb, WalktJays, driveways, parkin~~ lots, tennis 
ccu.rts,orotherhard-surfacea.rw~. 

washingdcwnbuildingsorstructuresforlxlrposes other than 
imnediate fire protection. 

flushing gutters orpemittingwatertorunoraccumlatein 
any gutter or street. 

outdoor Ccmemial or Public Watering: 
. v nursery facilities, placing new irrigated agriti- 

tural l* in production, or planting of lamkaping except 
requredbyasitedesignreviewprocess. 

use of water for dirt control or campaction. 

waterirq of lawns, parks, golf caurse 
fields, and&her recreaticnalam3as. 

fairways, Playirrs 

washingsidewalks, walkways, ~iveways, prkixq lots, tennis 
murtsorothe.rhaxd-surfacearw~. 

washirr3 dam buildings or structures for m otherthan 
imediate fire protection. 

flushingguttersorpennittingwatertomaracampllatein 
anygutterorstn2et. 

Eaecreationalusesctherthanthosespecified inClass2. 

Non-ammercialw3shingofmtorandothervehicles. 

4 



(g) Water Shortage Response Fhases: 

VMvisoryC~ shallmeanthatconditions existwhich in;licatethe po- 
tential for serious rawortr~tedwater supply shortages, 

"l~ert" shall mean therawortreatedwatersupplie~arecon~i~- 
tentlybelow -nal averages, tiifthey continue to decline, 
maynctbeadequatetometnormal needs. 

(h) "Ratio&q" shallmeanthatpmcedums mstbeestablishedto pro- 
vide for the equitable distribution of critically-limited raw or 
treated water supplies, inordertobalancedemarxlanrtlimited 
anibble supplies, andto assurethatsufficientwater is avail- 
abletopms&ep&lichealthardsafety. 

!%ction 3. AmlicabiliDI The pmvisions of 
all retail a&wholesale cllstmk 0ftheKentuclq 
Whenimplemented, thisPlanlzecmEs KEmtu* water 
Response Regulation. 

this Planshall 
Water Semice 
Service's Water 

apply to 
ccpnpany. 
Shortage 

Section 4. EYkitlements. ,- FMitlemmtsshallbe established for each 
custmer by adjusting thebaseentitlemmttoreflfzctanylmcnmcharqein 
usage pattern. 

Section 5. Lktezmination of Water Shortaq 
shallbemnitoredonacontimmsbasis. 

Water supply and usage 
unrZtricteddemandsha.llbepro- 

jectedf~pastrecordsandadjustec)forchangesfllchasnewdevelapnents 
amI wwther ccrditions on amgularbasis. (Nate: A sample calarlation 
page is atta&edasmAtcassist indeteminbgcverall water lw- 
elS. It is irqortant thatacauatewater 
shortages gmerallyomur fortkmmasons: 

masummmtsbeused.) Water 

plies or a system failure. 
a reduction in available sup- 

Eachofthesehasadistinctinfl~onthe 
rmture and duration of the ccnsemation program i@enmted. Official dec- 
larationofawatershortagestagean=i~leznentationofthemeasuresneces- 
sarytocurtail~~useshdllbea~~~bythePresidentofICerrtuckyWa- 
terSemic~!canparry,Inc. 

5 



Section 7. Water Shortaoe Staqe , Criteria, Cohsemation, and 
CurtailmentMeasures. 

A. AdvisorvStaae: 

(1) Criteria: Awateradvisoqrshallbedeclaredwhenthe amount 
of treatedwaterorrawwateravailable fortr&mentis pro- 
ject& to be normxethan15percentabovedemand,orthere 
areperialsoflowwaterpressure in one or more areasof the 
distribution system due to system failure or inadequacies or 
the State Division of Water issues a Water Shortage Watch 
which includes the arms frcanwhichthe KentuckyWater Semite 
draws water. 

(2) Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to all local 
news media. 

(c) Eliminate all water leaks. 

(d) Reguest voluntary conservation of all non-essential 
(Class 3) water use. 

(e) Request wholesale wstomem also issue request for volun- 
t;uv=- tion by their custmers of all non-essential 
(Class 3) water use. 

B. Alert Stase: 

(1) Criteria: Awateralertshallbedeclaredwhentheamount of 
treated water available is projectedtobenomorethan10 
~tabovedemand, andraw,watersupplies are consistently 

seaso~laveragesand ~ftheycontinuetodeclines,may 
notbeadeguatetomaetnormalneeds. 

(4 

(b) 

(a 

(d) 

(e) 

(f) Begin billing all custmer water usage in excess of cur- 
tailed entitlementatthe normal rate plus an excess us- 
age charge of $7.50 per 1,000 gallons. 

6 



C. ~memcv Stme: 

1. Criteria: AWaterEmeryercy shall bedeclaredwhentheamount 
of treated water available is projected to be no more than 5 
pescentabovedemand,andthereareperiodsofnowaterinone 
or more areas of the distribution system due to low water sup- 
plyorrawwatersuppliesbelawthelevel necessary to meet 
normalneeds. 

2. ConservationandCurtailmentMeasures: 

(4 

(b) 

(a 

(d) 

(4 

(f) 

(9) 

(h) 

(i) 

Declare a Water Shortage Emergency. 

Provide proper notice to all custmers and to all local 
news media. 

Eliminate all water leaks. 

Prohibit all Class 3 uses of water. 

F?mhibit all Class 2 uses of water except Domestic uses 
forkitchens, bathroom, andlauhdries. 

Curtail all commercial. and industrial entitlements 
(except Health Care Facilities) by 100%. 

Curtail Residential entitlemehtsbythe same percentage 
astheprojectedshortage. 

Curtail entitlements to all wholesale customers by the 
same percentage as the projected shortage. 

Begin billing all customr waterusageihexcessof cur- 
tailed entitlementatthe hormal rate plus ahexcessus- 
age charge of $8.50 per 1,000 gallons. 

D. Rationim Staqe: 

(c) Eliminate all water leaks. 

(d) E%ohibit all Class 3 and Class 2 uses of water. 

7 



(e) Curtail all commercial and inctustrial entitlement (except 
Health Care Facilities) by 100%. 

(f) curtail all residential a&wholesale entitlement~bythe 
sampe.rcmtageas theprojected shortage. 

(g) Implement service intermptionstoportiansof system in 
accordance withappmvedpublish~ s&edtile. Thes&ed- 
ule shallbeprovidedtoalllocalmdia. 

(h) Begin billing a&omx water usage in m of 
axtailmententitlemntatthenozmal rateplus anexcess 
usage charge of $9.50 per 1,000 gallons. 

Section 8. Enforcement of Water Restriction. Any person who violates 
the pmvisions of this Plan, who fails to carry out the duties and msponsi- 
bilities imposed by this Plan, or who impedes or interferes with any action 
undertaken or ordered 
iIXJ: 

pumuanttothis Planshallbesubjecttothefollow- 

(a) If the utility official charged with implementation and enforcemnt 
of this Plan learns of any violation of any water use restriction 
imposed, a written notice of the violation shall be affixed to the 
p-T - the violation occumedandmailedtothe~of 

Sudnotice shalldescribetheviolationmdorderthatit 
be cor&ted, cuxd,orabatedimediatelyorwithin48hous. 

(b) The notice willinfonnthecustcpTler of his or her right to appedl 
~~-~~~~beforetheutili~'sdesi~. If a hear- 

a&omer,heorsheshallbegivenfullop- 
pmtunity to be heard before temination. Thegovernirqboctyshall 
make f~offactanddecidewfretherserviceshcftildcantirnreor 
terminate. 

(c) Arry CustoBner whose water sexvice is texminated for violating pruvi- 
siansof~waterautailmentplanshdllbe~ecttotheap 
praVedmcomection feepriortoreconnection of service. 

(d) Any residential. or non-residentialwateri" 
allotmentsestablished pursuant to 
planwillbesubjectto access-use charges. 

(1) ,,Esrcess- charves" will be coll- ~ ~j~~~ by 
which a custawr's use - the water *~., 
lished pumuant to this Water Short&#h21+$0*;~~~~~, , ., i ./ 

(2 1 Any monies au- - =-qp?+.;*~:,.*~~ 1 ,*-- be 
amounted foras imune, M -1 ~:,p~~~ ;*ti. &'ee ac- 
countthatisdedicat&toa&ressirqwatershortage prcblenr; 
andwaterco wtion initiatives. 

(3) --, the excess usage charge billing provisions of this 
Planshallnotbeprt in effect if a axnQ7orcity ordnance 
containiq penaltypruvisionsis ineffecttoassist enforce- 
ment of this Plan. 
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section 9. Reuuest for Eketiion. 

(a) EXception to water use restrictions: If cmpliance with any 
curtailment measureauthorizedhereinwmldcause a custcpner 
to bmrextraordinaryhardship, thatirdividual orentitymay 
applytotheKentuckyWaterServiceCcmpa.ny foran exception. 
For these puposes, %ctmlo~hardskip" shallbedefined 
asaamditionwhi&maythrmtenhealthard safety, or cause 
Property or eamcmiclosses,eachofwhichmustbesh~tobe 
suktantial.lymxeseve.rethanthesacrificesborne by other 
users. IfextraordinaryhaIdAlipisfaurdtoexist,thenan 
exceptionshallbegrant&ardawrittenwaiverissuedto the 
-. If anappealismade,watersemiceshdllbecan- 
timed until a decision is anmmced. Anypersonaggriwedby 
the decision may file a amplaint with the Public Semice Cm- 
mission. 

(b) Exceptiontocurtxilmentsumhaqe: Exceptionstom use 
chargesshaJ.lnotbea3nsideredorgranted. 

Section 10. Severability If any pm&ion of this Plan is declared 
invalidbytheamrts, ther&nderofthePlanand its applicability to 
atherpersansandcirarmstan=esshdllnotbeaffectedbythatdeclaratian. 

Section 11. Effective Date. TkisPlanshalltake effect ixmdiately 
upon apprukl. by the Public service Commission. 
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n. 

(1) 

AFTENDIXA 
KentuckvWaterSenriceC43manv. Inc. 

Clinton, Kentucky 

Qlailations will be done at the beginniq of each month. 

Average use in 
(LastMonth) 

Average use in 
(Las&Month) 

Avectaqeusein 
(r.ast Month) 

Avenge use in 
K=t -w 

Avexaqeusein 
(ThisMonth) 

Avemqeusein 
(ThisMonth) 

Averaqeusein 
(- -1 

forthepastSyears: 

for 2 years ago: 

for 1 year ago: 

for current year: 

for the past S years: 

for2 years ago: 

for 1 year ago: 

UsageNotes: 

weather Notes: 

Withemergencyamsexvationmtssums 
(Mom3 than -ion) gpd 

With rationingcanservationmeasures 
(More- reduction) m 


